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The Chartis Group Recognized as Best
Overall Healthcare M anagement
Consulting Firm, According to KLAS
Report

The Chartis Group receives special industry recognition, spanning several practices
and strongly positioning Chartis as the leader in healthcare management consulting.
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The Chartis Group, a leading healthcare advisory and analytics firm, announced today it has been honored
with three Best in KLAS awards, demonstrating its client impact and satisfaction. KLAS, a national

healthcare IT data and insights company, recognized Chartis as the best Overall Healthcare Management
Consulting Firm and the leader in Financial Improvement Consulting and Clinical Optimization.

Best in KLAS recognition is given to service providers for outstanding efforts to help healthcare
professionals deliver better patient care. KLAS data and reports represent the combined opinions and
experiences of provider and payer organizations comparing how their vendors, products, and/or services
perform when measured against objectives and expectations.

"Winning three Best in KLAS awards is a significant achievement," said Greg Maddrey, President of Chartis
Consulting. "This recognition is a direct reflection of client feedback across many engagements and
practices. We are proud of what these awards represent: that we are truly delivering on our mission to
materially improve healthcare in the world. Our clients have validated that the insights and services we
provide support healthcare organizations in achieving their highest objectives."

Chartis earned Best in KLAS recognition as the best Overall Healthcare Management Consulting Firm,
which is given to the firm with the highest client satisfaction score across all management consulting
categories combined. With over 90 client interviews conducted, Chartis received an overall KLAS client
satisfaction score of 94.8 and scored above 90 across all categories. According to the report, Chartis leads
the industry in Financial Improvement Consulting and Clinical Optimization.


https://c212.net/c/link/?t=0&l=en&o=3054635-1&h=2203891207&u=https%3A%2F%2Fklasresearch.com%2Freport%2Fbest-in-klas-2021-software-services%2F1820&a=Best+in+KLAS+awards
https://www.chartis.com/leadership/firm-leadership/greg-maddrey

Chartis earned high scores among KLAS vendors in the following evaluation categories:

e Overall Healthcare Management Consulting Firm

e #1 in Financial Improvement Consulting

#1 in Clinical Optimization

#2 in Implementation Leadership — Small (teams of <15 consultants)

#3 in HIT Advisory

"Each year, thousands of healthcare professionals across the globe take the time to share their voice with
KLAS," said Adam Gale, President of KLAS. "These conversations are a constant reminder to me of how
necessary accurate, honest, and impartial reporting is in the healthcare industry. The Best in KLAS report
and the awards it contains set the standard of excellence for software and services firms. Vendors who win
the title of '‘Best in KLAS' should celebrate and remember that providers now accept only the best from their
products and services. The Best in KLAS award serves as a signal to provider and payer organizations that
they should expect excellence from the winning vendors."



