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This piece is part of a series that explores the future model of care beginning to emerge in the US.
We call this model HealthCare360 because it will manage health and care continuously, at scale
and lower cost, with the human at the center.

The future model of care will fundamentally reshape the
patient and care team experience. Explore the interactive
HealthCare360 model to see what’s next.

HealthCare360

A new model of care-a continuous ecosystem centered on the patient.

NExplore the model

Click any dimension, term, or icon to learn more.
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Five interdependent dimensions form one continuous ecosystem-always aware,
proactively engaging, and directing each person to the right care, in the right place, at

the right time.

Always-on, personalized health management Show indiagram »

Continuous, proactive support personalized to clinical history, needs and preferences, between

and beyond visits.
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Intelligent orchestration & navigation Show in diagram »

Sequencing, matching and coordination of clinical needs to the optimal site, modality and

provider.
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Integrated care anywhere Show in diagram »

Flexible, convenient and affordable care sites and modalities, with care delivery seamlessly

integrated across them.
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Human-agentic care teams Show in diagram »

Al-enhanced care teams enable extended, personalized care while also reducing

administrative and coordination burden and elevating clinical quality.
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Evolved healthcare financing models Show in diagram »

New financing mechanisms that reward longitudinal health management and outcomes, both

required and enabled by HealthCare360.



Enabled by financing models that reward longitudinal outcomes, not episodic care.
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