CHARTIS

25 years of believing in better

FACT SHEET

Enhance the cancer patient journey with
CMS' new navigation reimbursement

| JUN 05, 2024

https://lwww.chartis.com/insights/enhance-cancer-patient-journey-cms-new-navigation-reimbursement

In January 2024, the Centers for Medicare & Medicaid Services (CMS) began reimbursing navigation
services to support the Cancer Moonshot Program. Studies show that providing cancer patients with
navigation services improves quality, outcomes, experience, and retention. However, many organizations
struggle to justify the financial cost of these programs.

The new reimbursement from CMS will allow providers to bill four new navigation Current Procedural
Terminology (CPT) codes monthly and enhance programs for their patients.

This fact sheet highlights key elements of the new rule, new layers of complexities it creates, and what
providers can do to support billing and patient needs moving forward.

“Under the new guidelines, organizations can prioritize patient needs while managing the realities of
patient journey billing requirements.”

Our services

STRATEGIC TRANSFORMATION

PERFORMANCE TRANSFORMATION

DIGITAL & TECHNOLOGY TRANSFORMATION

CHARTIS CENTERS FOR Al & STRATEGIC INTELLIGENCE

PAYER TRANSFORMATION

STRATEGIC COMMUNICATIONS & CHANGE MANAGEMENT



https://www.chartis.com/expertise/strategic-transformation
https://www.chartis.com/expertise/performance-transformation
https://www.chartis.com/expertise/digital-transformation
https://www.chartis.com/expertise/chartis-centers-ai-strategic-intelligence
https://www.healthscape.com/
https://jarrardinc.com/

LEARN MORE ABOUT THE AUTHORS

Hunter Hayes

Partner

Melissa Childress

Partner

EmmaMayville

Engagement Manager

Arielle Ennis

Engagement Manager



https://www.chartis.com/about/our-people/hunter-hayes
https://www.chartis.com/about/our-people/hunter-hayes
https://www.chartis.com/about/our-people/arielle-ennis
https://www.chartis.com/about/our-people/arielle-ennis
https://www.chartis.com/about/our-people/emma-mayville
https://www.chartis.com/about/our-people/emma-mayville

