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To achieve top performance while providing the best care possible, hospitals must commit to understanding

and improving their quality metrics—as these measurement systems are the primary resource the public

uses when making important care decisions. 

In this Becker’s webcast, Chartis Chief Medical and Quality Officer Andrew Resnick joins CMO of Froedtert

Hospital Michael Stadler and Senior Director of Patient Safety & High Reliability of Cleveland Clinic Steve

Mrozowski to discuss how commitment to ratings and rankings optimization drives high reliability care and

more.
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